
December 21, 2005

Mr. Bob Davis
3 Sunset Road
Nahant, MA 01908

Dear Bob,

The USFilter Global Sales Meeting is now behind us and the entire steering committee
has been debriefed on their thoughts regarding the effectiveness of the meeting. The
response, particularly regarding the professional development session designed and
presented by your team, has been overwhelmingly positive.

We all feel that the program exceeded our expectations. We knew that we were
presenting you with a challenge. With a group of 550 attendees, 200 of which were not in
traditional sales roles, we were not certain that the program could be designed to be
meaningful to the entire group and that you would be able to engage and hold their
attention throughout the total five hours of the presentations.

The results speak to your outstanding capabilities. Not only did the group stay involved
during the meeting, they are now actively discussing and implementing the major points
of “Value Selling” and “Effective Closing” into their daily work. We told you that we
wanted presentations that would give our team tools that they could immediately
implement to enhance their effectiveness. You delivered with excellence.

Thank you for all of your hard work and your willingness to remain flexible while
developing the program. Tailoring the program to USFilter in the ways that you did really
grounded the program for our people.

It was a real pleasure working with you. I look forward to discussing other professional
development requirements that we will have as we move forward.

Sincerely,

John T. Farr
Vice President of Sales
US Filter Environmental Services
770-363-4945


